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UPSfitH ARG T IEH AR RIRE T Load On UPS Inverter feeds load
Bt ARG T H BB RRE T Load On Byp Bypass feeds load
Bt R No Load There is no output power for load.
L35 78 FEMAL T Y 7 RS Batt Boost Charger is working in boost charging mode
EERIENEA Y FELB ALV 7R A Batt Float Charger is working in float charging mode
EER LN RATAEAE BB HIRS T Batt Discharge Battery is discharging
EEMiR =] H s N Batt Connected Battery is connected already
=N EENID R ESPN Batt Not Connected Battery is not connected.
MBS MBS Maint CB Closed Manual maintenance breaker is closed
HAE =W A2 I T Maint CB Open Manual maintenance breaker is opened
LS ARG K2 KN, EPO EPO Emergency Power Off
KHENLIEN AR R B ALIEN Generator Input Generator is connected and a signal is sent to the UPS.
o, e, o Utility (Grid) is abnormal. Mains voltage or frequency exceeds the upper or lower limit and results in
LS N THHAT S Utility Abnormal 4 ) rectifier shutdowng.3 Check '?he ingut phase voltag[e)zpof rectifier.
ERIHTER 2RI NART Byp Sequence Err Bypass voltage Sequence is reverse. Check if input power cables are connected correctly.
This alarm is triggered by an inverter software routine when the amplitude or frequency of bypass
voltage exceeds the limit. The alarm will automatically reset if the bypass voltage becomes normal.First
check if relevant alarm exists, such as “bypass circuit breaker open”, “Byp Sequence Err”’ and “Ip
Neutral Lost”. If there is any relevant alarm, first clear this alarm. 1. Then check and confirm if
. o . the bypass voltage and frequency displayed on the LCD are within the setting range. Note that the
S LI 7 FHEHN IS Byp Volt Abnormal rated zgltage andgfrequenc;lare r()a/spegti\yely specified by “Output Voltage” angd “Ol?tput Frequency”.
2. If the displayed voltage is abnormal, measure the actual bypass voltage and frequency. If the
measurement is abnormal, check the external bypass power supply. If the alarm occurs frequently, use
the configuration software to increase the bypass high limit set point according to the user’s
suggestions
52 PRk 2 PR AT Wi b Byp Module Fail Bypass Module Fails. This fault is locked until power off. Or bypass fans fail.
. - . 0
0 1 55 Bk Byp Ov Load Bypass current is over the limitation. glgmzsbsuiir;gnr;salézgsr 135% of the rated current. The UPS
=2 8 551 28 JiE ) 2| =2 Pt W st 3 S I 3| Byp Ov Load Tout The bypass overload status continues and the overload times out.

55 P 2 BR

55 P HH PRV

Byp Freq Ov Track

This alarm is triggered by an inverter software routine when the frequency of bypass voltage exceeds
the limit. The alarm will automatically reset if the bypass voltage becomes normal.First check if relevant
alarm exists, such as “bypass circuit breaker open”, “Byp Sequence Err” and “Ip Neutral Lost”. If there
is any relevant alarm, first clear this alarm.
1. Then check and confirm if the bypass frequency displayed on the LCD are within the setting range.
Note that the rated frequency are respectively specified by “Output Frequency”.
2. If the displayed voltage is abnormal, measure the actual bypass frequency. If the measurement is
abnormal, check the external bypass power supply. If the alarm occurs frequently, use the
configuration software to increase the bypass high limit set point according to the user’s suggestions
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Output shorted Circuit.
First check and confirm if loads have something wrong.Then check and confirm if there is something

. DA
i o e ARG R Output Shorted wrong with terminals, sockets or some other power distribution unit.If the fault is solved, press “Fault
Clr’to restart UPS.
; . TN Inverter turned off due to low battery voltage. Check the mains power failure status and recover the
D N » N IJj‘ g X i
UIEOD L L FIA H T DL Batt EOD mains power in time
Hit E o RGN H i A
FLth 1 A T AL E R I Batt Test OK Battery Test OK
LI T30 B k2RI F4G0 H Kt HL A )
ERI 7 ARG T B 4ESIRES
Rt 43P R T E i ZE PR S 58 ik Batt Maint OK Battery maintenance succeed
GERILE S TAPN Y SERILEZ TAP O o7 NI Y et
2B H s [ o F v RS A 1
TS R VR R H FaultClr Manually clear fault
I 17 s e s IR i 1 g SR e sk Log CIr Manually clear History log
N2 ERETSVIIPN FEN#E PN R SR N# Comm Node Join The N# Power Module is inserted in system.
N#IE A 1 R H FEN#HHUBR H R SR N# Comm Node Exit The N# Power Module is pulled out from system.
N 75 52 i N2 o 375 5 i N# REC Falil The N# Power Module Rectifier Fail, The rectg:gé::rzifs;lt and results in rectifier shutdown and battery
N30 25 52 i N2 95705 5 i N# INV Fail The N# Power Module Inverter Fail. The mvertﬁ;rc;):;ps)ut voltage is abnormal and the load transfers to
The N# Power Module Rectifier Over Temperature. The temperature of the rectifier IGBTSs is too high
to keep rectifier running. This alarm is triggered by the signal from the temperature monitoring device
mounted in the rectifier IGBTs. The UPS recovers automatically after the over temperature signal
disappears.
N# A L Ik it N#E R 28 T N# REC OV Temp. If over temperature exists, check:
1. Whether the ambient temperature is too high.
2. Whether the ventilation channel is blocked.
3. Whether fan fault happens.
4. Whether the input voltage is too low.
N# X i N B X N# Fan Fail At least one fan fails in the N# power module.
The N# Power Module Output Over Load. This alarm appears when the load rises above 100% of
nominal rating. The alarm automatically resets once the overload condition is removed. 1. Check
NG H 3o 2 NFRE s L e 20 N# Output Ov Load which phase has overload through the load (%) displayed in LCD so as to confirm if this alarm is true.

2. If this alarm is true, measure the actual output current to confirm if the displayed value is
correct.Disconnect non-critical load. In parallel system, this alarm will be triggered if the load is severely
imbalanced.




N# Power Module Inverter Over Load Timeout. The UPS overload status continues and the overload
times, out.Note:The highest loaded phase will indicate overload timing-out first. When the timer is
active,then the alarm “unit over load” should also be active as the load is above nominal. When the

N#IL R I N# AR B A HH O 28578 B N# INV Ov Load Tout time has expired, the inverter Switch is opened and the load transferred to bypass. If the load
decreases to lower than 95%, after 2 minutes, the system will transfer back to inverter mode. Check
the load (%) displayed in LCD so as to confirm if this alarm is true. If LCD displays that overload
happens, then check the actual load and confirm if the UPS has over load before alarm happens.
The N# Power Module Inverter Over Temperature.
The temperature of the inverter heat sink is too high to keep inverter running. This alarm is triggered by
. ot I ot the signal from the temperature monitoring device mounted in the inverter IGBTs. The UPS recovers
painy =] iy =]
N2 2L BRI A2 L i N# INV Ov Temp. automatically after the over temperature signal disappears.If over temperature exists, check:
Whether the ambient temperature is too high.Whether the ventilation channel is blocked.
Whether fan fault happens.Whether inverter overload time is out.
Inhibit system transfer from bypass to UPS (inverter). Check:
. \ u _ Whether the power module’s capacity is big enough for load.
ZUN ﬂ: A 71N A ﬂ:
WA AL WA gRAR L P On Ups Inhibited Whether the rectifier is ready.
Whether the bypass voltage is hormal.
Fah52 % T R4 003 252 1R fa Manual Transfer Byp Transfer to bypass manually
St e - . . Escape from “transfer to bypass manually” command. If UPS has been transferred to bypass manually,
; ¥ RGN ARk . .
BGHFEI558 | TR RGN H D) S 2 Esc Manual Byp this command enable UPS to transfer to inverter.
. o Battery Voltage is Low. Before the end of discharging, battery voltage is low warning should occur.
i L IRAR it B I Batt Volt Low After this pre-warning, battery should have the capacity for 3 minutes discharging with full load.
H 3 e FE AR T I Batt Reverse Battery cables are connected not correctly.
The N# Power Module Inverter Protect. Check:
NVRFOUN e L v e . Whether inverter voltage is abnormal
N2 R NI A 25 D N#INV' - Protect Whether inverter voltage is much different from other modules, if yes, please adjust inverter voltage of
the power module separately.
. . The mains neutral wire is lost or not detected. For 3 phases UPS, it's recommended that user use a 3-
i ANZE 2 S ANZE B : ; ’
AN REAANZITT Ip Neutral Lost poles breaker or switch between input power and UPS.
55 5% X S AR XL B R Byp Fan Fail At least one of bypass module Fans Fails
N#TF 22 N#HE s T 2L N# Manual Shutdown The N# Power Module is manually shutdown. The power module shuts down rectifier and inverter, and

there’s on inverter output.




